
PARENT AND AGENT ORIENTATION
Spring 2020 | March 31 and April 1

TUESDAY, MARCH 31
Meeting Location: Meadowdale Hall, Room 124

Time Session

9 a.m. Welcome
Abbi Gilbertson, Associate Director of International Marketing

9:30 a.m. Housing, Residence Halls, and Homestays 
Luke Botzheim, Director of Housing

10 a.m. Health Insurance 
Laura Caferro, Regional Sales Director, LewerMark Student Insurance

10:30 a.m. Break

10:45 a.m. Finances and Payments 
YonHee Fisher, Associate Director of Fiscal and Contracts Management

11:30 a.m. University Transfer 
Elizabeth Lyon, Associate Director

12 p.m. Campus Tour 
International Marketing Assistants

12:30 p.m. Welcome Lunch 
Woodway 202

WEDNESDAY, APRIL 1
Meeting Location in front of Snoqualmie Hall | Prior registration required 

Time Session

9 a.m.-3:30 p.m. Community Tour and Outlet Mall Shopping 
International Marketing Assistants


