Troubleshooting Guide
Fall 2019 BAS-CYFS Application - Edmonds CC

The Bachelor of Applied Science in Child, Youth, and Family Studies (BAS-CYFS) Application and
Recommendation Forms are fillable PDF forms. For best compatibility, please download the newest Adobe
Acrobat Reader DC (free download), which allows you to easily save fillable forms.

Opening the document:

e If using Adobe Acrobat Reader DC, be sure to have the application or recommendation form open
through Adobe Acrobat Reader DC, instead of a web browser.
o The document may automatically open in your web browser, if so, you would then download it
from there and save it. Example: When using Google Chrome. I
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The Bachelor of Applied Science in Child, Youth, and Family Studies (BAS-CYFS) is an evening/hybrid program
that builds on professional-technical associate degrees, such as the Associate in Applied Science-Transfer

(AAS-T), in Early Childhood Education, Human Services, Addiction Studies, or Family Support Studies for a total
degree of 180 credits. A minimum of 90 credits would have been completed prior to admission.

Edmonds CC is accredited by the Northwest Commission on Colleges and Universities and the program is
approved by the Washington State Board for Community and Technical Colleges.

Admission into the program is determined holistically by several factors: strength of Personal Statement, Professional
Recommendations, GPA, and work experience. Meeting minimum requirements does not guarantee admission.

[[] 1f you are a new student to Edmonds CC, apply for general admission.

[] Complete an AAS-T, or equivalent degree®, in Early Childhood Education, Human Services, Addiction
Studies, or Family Support Studies prior to the start of the BAS-CYFS degree.

*Students without the AAS-T are encouraged to consult with the Program Manager to determine equivalency
prior to applying. Please visit the BAS-CYFS website for contact i i

[J Mini = ive 2.5 GPA and mini grade point of 2.0 in core courses of the AAS-T, or
equivalent degree, in specified fields.

[] Application Form [see page 2].

[[] personal Statement [see page 3].

[] Current Resume [see page 3].

o After the download, open that saved document through your computer files with Adobe Acrobat
Reader DC (right click: “Open with”).
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e |[f you are not able to download Adobe Acrobat Reader DC, Edmonds Community College Campus
computers include this software for student use.

e |[f you are no longer an enrolled student, and cannot download the software, there are four computers
with Adobe Acrobat Reader DC in the Edmonds CC Library in Lynnwood Hall third floor that are for
community member use, and do not require login information.

o Three computers are standing level, and one is for wheelchair access with the option to sitin a
chair, just ask the librarian for assistance.

o These computers do not allow you to print, but you may save documents onto the desktop or
onto a USB flash drive. Documents saved onto the desktop should be emailed to yourself; they
are deleted from the computer each time it restarts. Also, because these computers do not have
a login, remember to restart the computer after use so that your document will delete, otherwise
others may view it.

Can’t download Adobe Acrobat Reader DC or go to Edmonds CC Campus:

e Web browsers may be able to launch the fillable PDF form, for further details, please view the Adobe
Acrobat Reader DC User Guide for displaying PDFs in web browsers.

o Internet Explorer allows you to open, fill-in, and save the document once

o Google Chrome allows you to fill-in forms, but you cannot save. Instead, “Print” the document
using the “Save as PDF” option after you have completed the forms

o Apple Safari allows PDFs after changing preferences, follow the Adobe Acrobat Reader DC
User Guide for more instructions. Different versions of Safari may have different requirements
Mozilla Firefox may not allow you to fill-in forms
Microsoft Edge may not allow you to fill-in forms

Saving the document:

e For best results, use the Adobe Acrobat Reader DC software so that you can fill in the application and
recommendation forms and save them as documents.
o  With this software, you can return to your document and continue filling in an incomplete form
o You may then also save it as a document for you to email to others as an attachment. (For
example, when forwarding your Recommendation Form to a supervisor)
e In some web browsers, you can choose to Print, but change the Printer to “Save as PDF”. This option
will save the document, but will not allow you to use it as a fillable form any longer.

If you continue to run into troubles with these PDF fillable forms,
please reach out to the BAS-CYFS Program Manager, Teresa Lin,
teresa.lin@edcc.edu, 425-640-1605
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