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ADMISSIONS AND 
OUTREACH TEAMCONFIRMING YOUR PROGRAM

FREQUENTLY ASKED QUESTIONS

Q: Why am I being asked to confirm my program?

A: We want to be actively involved in helping you reach your academic goals. 
To accomplish this, we’ll do regular checks on your program by asking 
you to do a quick update each quarter, when you register for classes. If you 
change your program, we’ll update your student record (within 7 days).

Q: Could changing my program impact my financial aid/funding?

A: It’s possible that a change in your program might have some bearing on your 
financial aid or funding source. To determine how a program change may affect 
you, it’s best to submit a financial aid support request form. 

Q: What if I don’t see my program? 

A: Academic programs sometimes change titles, departments and/or 
categories -- this can sometimes make them a little tricky to find. If 
you’re not sure that you’ve made the right selection, the registration office 
can help: registration@edcc.edu

Q: I need help choosing a program. How do I find assistance?

A: Let’s take a look at your strengths and interests, and determine the best 
academic path to get you to your goals. Visit our Advising Resource Center, 
or email them at: advising@edcc.edu. If you’re an International Student on a 
non-immigrant visa, you’ll want to contact an advisor from International Student 
Services at: iss_advisors@edcc.edu. We’ve got additional resources in the list to the 
right that could help you find your path. 

Q: What if I need to change my program in the middle of the quarter? 

A: It’s possible that program changes may lengthen the time it takes to 
complete a degree or certificate. Since program changes may also have 
immigration implications for International Students, we recommend that all 
students talk with their advisor first. Once you’re ready, you can submit your 
program change by completing the online form.
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ADDITIONAL
RESOURCES

Enrollment Services
Phone: 425.640.1000
Fax: 425.640.1159
registration@edcc.edu
Lynnwood Hall, First Floor 

Financial Aid 
425.640.1457
edcc.edu/finaid/contact.html
Lynnwood Hall, First Floor

Advising Resource Center 
425.640.1458
advising@edcc.edu
Lynnwood Hall, First Floor

International Student Services 
425.640.1518
iss_advisors@edcc.edu
Snohomish Hall, room 301

Counseling and Resource Center 
425.640.1358
edcc.edu/counseling
Mountlake Terrace Hall, room 145

Career Action Center 
425.640.1256
careeractioncenter@edcc.edu
Mountlake Terrace Hall, room 130

Resource Guide
Review the student resource guide.
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